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 Part 1 – Open to the Public 
 

 

 

 
 

REPORT OF Strategic Director – Service Reform 

 
 

TO 
  

Lead Member for Finance and Support Services – Councillor William Hinds 
 

ON 
 

Thursday 24 June 2021 
 
TITLE: Government Test and Trace Discretionary Payment Scheme Review 
 
RECOMMENDATIONS: 

 
That the Lead Member: - 

 

 Approves the proposal to remove the income cap for the Test and Trace Discretionary 

Scheme (currently £16,400 per annum for a single claimant/ £23,000 per annum for a 

couple) 

 The criteria to be backdated to consider anyone who has been asked to self-isolate on or 

after 1st June 2021. 

 

 
 
EXECUTIVE SUMMARY:   
 
This report provides an update on progress so far with both the Test and Trace Support Payment 
scheme and the discretionary scheme with a proposal to widen the discretionary scheme to 
increase numbers of people eligible. The recommendations will ensure that funding is used to 
maximise support to residents who have been asked to self-isolate.  The current end date for this 
scheme is 30 JUNE 2021  

 
 
BACKGROUND DOCUMENTS: Implementation Guide for Local Authorities.  
 

 
 
KEY DECISION: No  
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DETAILS: 
 
INTRODUCTION 
 
With effect from 28 September 2020 there is a legal obligation for a person to self-isolate if they 
have been told to do so through the national NHS Test and Trace system.  The Test and Trace 
Support Payment scheme is aimed at those people who have been asked to self-isolate by the 
NHS Test and Trace system and who are working, on low incomes and eligible for certain income 
benefits to help ensure they are provided for financially and comply with the requirement to self-
isolate and protect public health.  
 
In addition to the national scheme local authorities were also asked to create a discretionary 
scheme to help those who are not on income benefits but who are nonetheless in financial 
hardship. The scheme was capped at the same £500 payment and individuals had to be in 
employment and unable to work from home.  
 
BACKGROUND 
 
Test and Trace Support Scheme progress 
 
Spend against the funding provided for the Test and Trace Support Payment scheme is currently 
at 93% - £232,500. We have received a total of 4081 applications of which 465 were eligible for 
the national Test and Trace Support Payment.  A further 100 have been awarded a discretionary 
payment under the Salford scheme. Both schemes are due to end on 30 June 2021 however we 
are awaiting details of an expected extension to this date. Current funding has been agreed up to 
30th April 2021.  Details of any additional funding for period 1st May 2021 to 30th June 21 is 
expected imminently.   
 
Residents can apply via Spirit of Salford telephone line at the Gateways and online through our 
website. Ccustomers can upload all supporting documentation at the point of application. Our 
benefits team staff who are processing these applications have direct access to the Contact 
Tracing and Advice Service (CTAS) system and DWP systems to verify the requirement to self-
isolate and benefit entitlement information. The application process is simple and guides the 
applicant through the information they need to provide and has been made as simple as possible.  
 
In addition to making the application, through the process of doing so applicants can also access 
help via, Welfare Rights and Debt Advice team and Salford Assist.  
 
Applications with all required information are being turned around within the 48-hour expected time 
frame and payments made by BACS within 3 days.  
 
For this scheme, more than one resident in a household can apply and be eligible if they meet the 
criteria and applications can be made up to 42 days after the requirement to self-isolate.  
 
With effect from 08 March 21 the scheme has been extended to include applications from 
parents/guardians of children/young people who have been asked to self -isolate. 
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The Discretionary Payment Scheme  
 
The discretionary scheme has the same application process as the main scheme and any 
customer not eligible for the main scheme is automatically considered for the discretionary 
payment. Spend against the discretionary scheme funding is 10% of the allocated funding. 
 
Current mandatory criteria for Test and Trace Discretionary scheme is that the applicant has/is: 
 

 Received an NHS Test and Trace notification on or after Monday 28th September 2020 

either because of a positive test for coronavirus or have recently been in close contact with 

someone who has tested positive, or are a parent/guardian of a child/young person who 

has been asked to self-isolate. 

 Responded to messages received from NHS Test and Trace (by email, text, letter or phone 

call) in which contact details and details of where tested positive and also details of 

contacts is provided. 

 Currently Employed/self employed 

 Unable to work from home 

 Will lose money during the period of self-isolation 

Additional Salford Criteria: 
 

 Income is less than £16,400 per annum (single) or £23,000 couple (This was increased in 

January from £13,400 single and £20,000 couple) 

 Directly responsible for Housing Costs – removed in January 2021 

 
Spend and Funding to date: (15 June 21): 
 

TOTAL SPEND 
(17.05.21) 

£232,500 
(93%) 

 £50,000 
 (10%) 

 
Reasons for Declined Applications: 
 

 Failure to provide the essential supporting information i.e proof of loss of income / unable to 
work from home / letter from employer; (42%) 

 Not in employment; (15%) 

 Able to work from home/no loss of income (11%) 

 Income too high (10%)  
 
GM Schemes: 
 

 Removing the income cap 

 Increasing cap per child in the household (Bolton currently increase threshold by £3567 per 

child) 

 Using nett income rather than gross? 

 Just using income of the claimant and not a partner where there is one 

 Extend deadline for providing data (was previously 2 wks. but we have extended this and will 

reconsider any application declined if requested) – ALREADY CHANGED IN SALFORD. 

 Email address set up to take in enquiries/requests for reconsiderations from those customers 

that have been declined a payment.  ALREADY IMPLEMENTED IN SALFORD. 

 Consider outgoings of the family 

 Consider a capital cap 
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PROPOSAL  
 
To keep the scheme as simple as possible both for the applicant to understand and for the Local 
Authority to administer.  The removal of the income cap would allow the scheme to be attractive to 
more of our residents and help them to help us protect public health.  It could be argued that 
anyone earning over £16,400/£23,000 is not in hardship however, during a period of self-isolation 
any reduction to their normal earnings could be putting the claimant into financial hardship. 
 
The proposal therefore is to remove the income cap of £16400 for a single applicant / £23,000 for 
a couple) AND To back date the change in criteria to the 1st June 2021  
 

 
 
KEY COUNCIL POLICIES:  

 
 
EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS:  
 

 
 
ASSESSMENT OF RISK:  
 

 
 
LEGAL IMPLICATIONS Supplied by: David Wilcock – 
 
As stated in the report the Test and Trace Support Scheme has been amended to broaden the 
pool of potential applicants to include parents and guardians who have not been told to self-
isolate. 
The Guidance to Local Authorities issued following the amendment to the scheme sits alongside 
version 1.5 of the Test and Trace Support Payment Scheme: Implementation Guide for Local 
Authorities in England (“the main guidance”). 
The main guidance is clear that one of the criteria for making discretionary payments is that the 
payment is for people who are on low incomes and will face financial hardship as a result of not 
being able to work. 
Whilst local authorities have the discretion to include additional criteria in their schemes any such 
criteria must be in addition to, and not instead of, the criteria set out in the main guidance. 
The removal of a maximum income does not, therefore, comply with the criteria set out in the main 
guidance. 
The risk of a legal challenge to the removal of the maximum income criteria is low, however there 
is a risk that if the Department of Health and Social Care undertake an audit of payments made 
under Salford’s discretionary scheme, and awards have been made to people who are not on low 
income and will not suffer financial hardship that they may require any such awards to be repaid to 
the Department. 
 

 
 
FINANCIAL IMPLICATIONS Supplied by: Joanne Hardman – Chief Finance Officer 
 
Funding announced for the discretionary scheme is as set out within the report. 
It should be noted that unlike the main support scheme, there will not be a full reconciliation of the 
discretionary scheme leading to either a payment to or from the council. The allocation for the 
discretionary scheme is fixed with any costs above the council’s allocation falling upon the 
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council’s revenue budget. There is currently significant headroom between the allocation and 
spend to date but the proposed change in the scheme will generate further eligibility and 
payments. Based upon the experience of other local authorities and our level of headroom the risk 
of exceeding the funding availability is relatively low however the scheme will continue to be 
closely monitored with future updates to be provided to Lead Member. 
 

 
 
PROCUREMENT IMPLICATIONS Supplied by: N/A 
 

 
HR IMPLICATIONS Supplied by: N/A 

 
 
OTHER DIRECTORATES CONSULTED: N/A 

 
 
CONTACT OFFICER: Steven Fry TEL NO: 0161 793 3641 

 
 
WARDS TO WHICH REPORT RELATES: All wards 
 


